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Food Kraft is an app for users to personalize their food orders according 

to their preferences and dietary needs. For example, a user can choose 

the ingredients, toppings, sauces, spices, and portions of their meal 

using our mobile application.

About Project

People have diverse preferences and dietary requirements 

when it comes to food. They want a personalized dining 

experience that caters to their unique tastes and dietary needs. 

However, finding restaurants and dishes that align with these 

preferences can be time-consuming and frustrating. There's a 

need for a user-friendly food customization app that allows 

users to easily customize their food orders while ensuring a 

seamless and delightful user experience.

Problem Statement

The 'Food Kraft' app aims to address the above problem by providing a 

platform that allows users to personalize their dining experience in a 

user-friendly and efficient way.

Problem Solution

This project involved conducting in-depth interviews and surveys 

with potential users to understand their preferences, dietary needs, 

and pain points related to ordering customized meals, along with 

usability testing to evaluate the app's ease of use and effectiveness 

in meeting user expectations. This research informed the app's 

design, customization features, pricing transparency, and overall 

user experience to better align with users' desires and needs.

User Research

An user flow is a visual representation of the steps a user takes to accomplish a specific task or 

goal within a digital product or application. It outlines the sequence of actions and decisions that 

a user makes as they interact with the interface, from the initial entry point to the final desired 

outcome. User flows help designers and stakeholders understand the user's journey, identify 

potential pain points or areas for improvement, and ensure a smooth and intuitive user 

experience. These flows often consist of diagrams or wireframes that illustrate the path a user 

follows, including various screens, interactions, and decision points throughout the process.

Wireframes in UI/UX are simplified visual representations of a digital interface, illustrating its 

layout and basic structure without detailed design elements. They serve as a blueprint to outline 

content placement and user interactions, helping designers and stakeholders plan the overall 

user experience.

Information architecture (IA) in UI/UX refers to the structural organization and design of 

information within a digital product or website to facilitate user understanding and navigation. It 

involves arranging content, features, and interactions in a logical, user-friendly manner, making 

it easier for users to find, access, and interact with information.

UI design refers to the process of creating the visual elements and aesthetics of a digital 

product or application, including buttons, icons, typography, color schemes, and overall layout, 

with a focus on enhancing usability and user satisfaction. It aims to make the user interface 

visually appealing, intuitive, and aligned with the user experience goals.

To Create a more accurate User Persona, We need an empathy map. The Empathy helps 

understand What they need, .


Finally, we found their  and  to care those and make them Easier and Simpler.

Says, Thinks, Does and Feels

Pains Gains

The target audience for a food customization app includes 

consumers who seek personalized and tailored food ordering 

experiences to meet their unique tastes and dietary 

preferences. There is a significant focus on tech-savvy 

millennials and younger adults, typically ages 18-40, who are 

more inclined to use mobile apps for ordering food and are open 

to customization options.

Target Audience

W here are you from? 


What is your age? 


Occupation? 


How often do you cook at home? 


How would you describe yourself as? 


What type of cuisines do you prefer? 


How often do you dine out or order food for delivery? 


What are your go-to snacks or comfort foods? 


Do you prefer : (1) Home cooked meals (2) Dining out 


How would you like to customize your meals? 


Would you try our app to customize your own meals at your 

fingertip? 


What features would you expect from a food customization 

app? 


How important is nutritional information (calories, macros) 

when customizing your food order? 


Are there any specific dietary restrictions or allergies that 

you would like the app to accommodate? If yes, please 

mention. 


How likely are you to recommend our app to others on a 

scale of 5? 


Is there anything else that you would like to share or suggest 

regard ing food customization apps?
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Says
I  want my food exactly the way I like it.


I don't want to pay extra for customizations; it 

should be reasonable.


I'd like more information about the ingredients and 

sourcing.


I'll recommend this app to my friends if it's easy to 

use.

Does
S pends time scrolling through menu items.


Tries various customization options to personalize 

the order.


May abandon the app if it's too complicated or slow 

to load.


Checks reviews and ratings before finalizing the 

order.

Thinks
W ill my order turn out the way I want it?


Is this app trustworthy and safe for my online 

payment?


I hope the app loads quickly; I'm hungry!


I want to make a healthier choice without sacrificing 

taste.

Pain
C onfusion over complex customization menus.


Fear of hidden costs or unclear pricing.


Limited options for specific dietary restrictions.


Time constraints and the need for a quick and easy 

ordering process.

Feels
E xcited about the prospect of getting a customized 

meal.


Anxious about making a mistake during the 

customization process.


Frustrated with a slow or confusing app.


Satisfied and loyal if the app delivers on their 

expectations.

Gains
Personalized meal options that cater to dietary 

needs.


Transparency in pricing and understanding value for 

money.


Discovering new dishes while staying within dietary 

boundaries.


Time-saving and convenient food ordering.
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John David
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Single
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26
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Male

Gender

Passionate Creative Friendly

About

John David, 26, is a health-conscious software 
engineer who loves experimenting with 
different cuisines. Living in a bustling city, he 
values convenience and often orders meals 
online. John prefers customizing his food to 
meet his dietary preferences and enjoys trying 
new flavors while ensuring his meals are 
nutritious and balanced.

Frequently uses food delivery apps to order 
meals due to his busy schedule.


Spends time customizing his food orders to 
fit his dietary preferences and health goals.


To ensure transparency in pricing and 
ingredient sourcing.


To discover new, healthy dining options that 
fit his dietary needs.

Behavior and Goals

Confusing and complicated customization 
processes in food ordering apps.


Hidden or unclear pricing for 
customizations, leading to unexpected 
costs.


Limited options for specific dietary 
restrictions and preferences.


Slow app performance or frequent crashes 
during the ordering process.

Frustration

Hi-Fi Wireframes


